IT  portfolio  management  tools:  Promise  and  pitfalls. 


Why  it's  so  hard  to  kill  doomed  IT  projects. 


COMPUItRmmUl 


$1.8B  IT  Rollout 
Is  Rx  for  Kaiser 


used  by  Kaiser's  U.000  physi-^ 
be  the  largest  health  care  IT 


tronically.  Epic’s  software  pro¬ 
grates  all  types  of  data,  includ¬ 
ing  patient  charts,  physician 


Kaiser  had  previously 


IN  THEIR  QUEST  to  come 
to  wring  out  savings. 


IT  Goes  on  a  Mission 


GPS/GIS  Effort 
Helps  Pinpoint 
Shuttle  Debris 


fT  Cutbacks  at 
NASA  Raised 
Safety  Concerns 


NEWS  SPECIAL  REPORT 


NASA  Reinvents  Troubled  IT 
With  Help  of  Private  Sector 

Space  agency  reaches  out  to  improve  i  *“  «*  »f  only  five  to  survive  i  ™e  headed  the  nasa 

_ . D , . _ .  October's  massive  denial-of-  Research  Center  at  Mol 


New  Parts-Marking  Technology 
Would  Have  Helped  Investigators 


NEWS  SPECIAL  REPORT 
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MARK  HALL  ■  ON  THE  MARK 

Teradata  Steals  Oracle’s 
Data  Mart  Users . . . 

. .  in  a  consolidation  program.  And  Oracle  Corp.  has  taken  a  bit  of  re- 
/enge.  Teradata.  a  division  of  Dayton,  Ohio-based  NCR  Corp.,  this 
veek  is  announcing  that  it  has  successfully  migrated  more  than  400 


more  vendors  follow  the  path  being  beat¬ 
en  by  SRC  Software  Inc.  in  Portland. 

Ore.,  you’ll  probably  be  using  it  a  lot  less. 
Now  in  its  20th  year.  SRC  sells  budget 


etary  software  with  Microsoft  Excel  and 
SQL  Server  or  Oracle  databases.  Right 
now.  says  co-founder  and  Executive  Vice 


Build  more  business  value 

INTO  YOUR  IT  INVESTMENTS 

With  mounting  profit  pressures  and  demands 
for  cost  control,  every  investment  must  produce 
rapid  and  predictable  business  value.  As  the 
world’s  third  largest  IT  company,  Fujitsu  can 
show  you  how  to  improve  your  return  on  IT. 

Our  experienced  consultants  will  align  your 
technology  with  your  business  strategy  for 
improved  performance.  And  our  enterprise  value 
management,  application  outsourcing  and  IT 
effectiveness  experience  can  help  maximize  the 
value  from  IT  while  reducing  total  IT  costs  up 
to  30%  in  three  years. 

Along  with  the  right  blueprint,  a  solid  infrastructure 
forms  the  foundation  for  business  effectiveness. 

By  eliminating  “server  sprawl;  our  exceptionally 
reliable  and  scalable  UNIX  servers  will  lower 
TCO  and  improve  productivity. 

For  free  white  papers  showing  how  to  maximize 
your  Return  On  IT,  visit  iis.fiiiitsu.com/ROIT. 

Working  together,  we  can  accomplish  anything. 


FUJITSU 

THE  POSSIBILITIES  ARE  INFINITE 
us.fujitsu.com 


Sun  Technology  Targets 
Low-End  Server  Market 


Windows  XP  Java 
Ruling  Put  on  Hold 


Mass  rollout  includes  blade  servers, 

12 -CPU  system,  virtualization  software 


THERE’S  SHALLOW 
INTEGRATION  AND  THERE’S 


NEWS 


Sun  Says  Java  Will  Support  SSSSb 

V  -  ^  _  -IT  A  _  was  unanimous  in  its  support 

Key  Web  Services  Standards  §§§§§§■ 
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NEWS 


Directory  Links,  New  User 
Interface  Due  for  NetWare 


1  *  _ _ —  NEWS  _ 

Directory  Links,  New  User 
Interface  Due  for  NetWare 

Novell  plans  to  release  upgrade  of  ■hhhhb  i  dues  coming  in  Netware  6.5. 

network  operating  system  by  midyear 

Cincinnati,  called  the  server 

new  server  hardware'  He  also 
said  a  data  backup  tool  that's 
due  to  be  included  in  NetWare 

6.5  will  let  IT  administrators 
back  up  databases  with  no 

Better  Performance.  Better  Price. 
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EViim".  H  PC  WORLD 


Securing  Credibility 


The  slammer  worm  was  aptly  named. 

The  critical  fallout  from  the  latest  in  a 
string  of  debilitating  viruses  slammed 
vendors  and  users  alike,  and  rightly  so. 
Users  took  a  hit  for  not  heeding  endless 
warnings  about  the  need  to  keep  abreast  of  security 
patches,  and  vendors  got  smacked  for  shipping  crap¬ 
py  software  in  the  first  place.  The  industry’s  credi¬ 
bility  is  on  the  line,  and  little  wonder. 


hearing  rumblings  of  an  IT  credibili¬ 
ty  gap,  usually  pegged  to  Y2k  expen¬ 
ditures,  dot-com  blunders  and  un¬ 
realized  ROI  from  huge  projects  like 

IT's  effectiveness.  It’s  certainly  more 


PlaceWare 
Deal  Still 
Leaves  Gap 

MICROSOFT'S  pur¬ 
chase  of  PlaceWare 
Inc.  is  an  effort  to 
supplement  the  company’s 
meager  offerings  in  collaboration 

isfy  the  on-premise,  enterprisewide 


PATRICIA  KEEFE 


Securing  Credibility 


The  SLAMMER  worm  was  aptly  named. 

The  critical  fallout  from  the  latest  in  a 
string  of  debilitating  viruses  slammed 
vendors  and  users  alike,  and  rightly  so. 
Users  took  a  hit  for  not  heeding  endless 
warnings  about  the  need  to  keep  abreast  of  security 
patches,  and  vendors  got  smacked  for  shipping  crap¬ 
py  software  in  the  first  place.  The  industry’s  credi¬ 
bility  is  on  the  line,  and  little  wonder. 


ras  crashing  the  operat- 


the  security  front  We’re 
hearing  rumblings  of  an  IT  credibili¬ 
ty  gap,  usually  pegged  to  Y2k  expen- 


realized  ROI  from  huge  projects  like 
ERP.  You  could  argue  that  the  securi¬ 
ty  issue  casts  a  longer  shadow  over 


PIMM  FOX 

Place  Ware 
Deal  Still 
Leaves  Gap 

MICROSOFT’S  pur¬ 
chase  of  Place  Ware 
Inc.  is  an  effort  to 


supplement  the  company’s 


collaboration  needs  of  Windows  use 
Place  Ware  is  a  hosted  service  for 
which  users  pay  a  fee. 


I 


Are  You  Prepared  for 
Today’s  Challenges? 


April  14-17,  2003 

JW  Marriott  Desert  Ridge  Resort  •  Phoenix,  Arizona 


Interoperability 


/.snwusa.com/expo  or  call  1-800-883-9090 


For  more  information  and  to  register, 
visit  www.snwusa.com/expo  or  call  1-800-883-9090 

(1-508-820-8159) 


ROBUST  OBJECT  DATABASE 
HIGH  PERFORMANCE  SQL 
MULTIDIM  E  NS  ION  A  L  AC  CESS 


Balancing  lasp 
The  IT  Portfolio 


TECHN0L06Y 


What  one  thing  do  investors  understand 
about  your  company  better  than  you  do? 


Your  competitive  advantage. 


in  an  era  of  disruptive 
change,  Moore  uses  investor 
perspective  to  give  management 
teams  the  strategy  tools  they 
need  to  navigate. 

"This  book  is  a  must  read  for  CEOs  and  their  executive 
team....  According  to  Geoffrey  Moore,  you  had  better  start 
shedding  non-core  activities  quickly  or  your  company 
will  become  a  victim.' 

-VICE  PRESIDENT  DICK  CHENEY 


‘When  you  live  on  the  fault  line,  you  have 
to  reinvent  youiself  every  single  day.' 

-BOB  HERBOLD.  FORMER  EXECUTIVE  VICE 
PRESIDENT  AND  COO.  MICROSOFT 


"Moore  shows  convincingly  that  technology  and 
capital  market  efficiency  have  fundamentally 
changed  not  just  the  reality  that  all  managers  face, 
but  have  changed  the  way  they  need  to  define, 
measure  and  manage  success.  This  is  a  great  book.' 
-CLAYTON  CHRISTENSEN,  AUTHOR  OF 
THE  INNOVATOR'S  DILEMMA 


til  HarperBusiness 

ALSO  AVAILABLE  FROM  HARPERAUOIO  AND  PERFECTBOUND  E-BOOKS  An  Imprint  o/Han»rColW>i.AliAm 

www.harpeFcollins.com 


IT  for  the 
Autobahn 


HOW  DOES  THE 


HOCKEY  HAIL  OF  FAME 


PLAYTOWIH? 


I  ?iJ 


TECHN0L06Y 


Intel  Looks  to 

We  now  have  an  experiments 
A  JM^fe  "iU  automatically  generate  help 

OUI I  Well  C  — _ - 

^  m  RATTWCR:  Wc  are  finding  all  kinc 

Parallel-processing  prognosti- 
cations.  By  Gary  H.Anthes 


Parallel- 

Processing 

Parlance 


mere’  help,  and  that’s  why 
they  invented  OpenMP  with 
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NICHOLAS  PETRELEY 


Getting  Out  the 
Crystal  Ball 


CA  Introduces 
Unicenter  Upgrades 


Every  year  after  the  dust  of  the  holidays 
settles,  I  like  to  wipe  off  the  old  crystal  ball 
and  take  a  peek  into  the  future  of  IT.  Before 
I  get  started  with  this  set  of  predictions,  al¬ 
low  me  to  boast  a  moment  about  my  record. 
My  predictions  may  not  pan  out  as  quickly  as  I  expect, 
but  they  usually  come  to  pass. 

I  began  talking  about 


written  in  Java.  There’s  NetBeans,  Sun 
ONE  Studio  (based  on  NetBeans). 
Eclipse,  jEdit  and  more.  The  only  rea- 


a  lot  of  itchy  Java  developers  out  there 
with  loads  of  talent  for  writing  client 
applications. 

Sun  is  probably  the  only  factor  that 
could  thwart  this  prophecy.  Often,  the 


of  Linux  and  open  source 
doesn't  depend  upon  any  single 
provider.  That's  why  the  rate  at  which 

retail  chains  and  high-profile  compa¬ 
nies  are  migrating  to  Linux  continues 
to  increase,  even  as  Linux  distributors 
drop  like  flies.  But  if  Sun  folded  to¬ 
morrow.  confidence  in  Java  would  suf¬ 
fer.  The  result  would  probably  be  fatal 
unless  a  company  like  IBM  snatched 
up  Java  immediately. 


My  last  prediction  is  that  Microsoft 
will  temporarily  give  up  on  winning 
the  server  market  and  refocus  its  at¬ 
tention  on  undermining  and  destroy¬ 
ing  competition  for  the  home  media 


TECHNOLOGY 


Survey  Cites  Data 
Warehouse  Failures 


Getting  Out  the 
Crystal  Ball 


by  cut*  consortium  tn  /urns-  ■  ^  VERY  YEAR  after  the  dust  of  the  holidays 
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tocbnoki^is,  ond  21%  saM  I  ^  and  take  a  peek  into  the  future  of  IT.  Before  Eclipse,  jEdit  a 
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_  Jk _ J  low  me  to  boast  a  moment  about  my  record,  itch.  The  fact  t 

CA  Introduces  My  predictions  may  not  pan  out  as  quickly  as  I  expect,  ttltshouk 

Unicenter  Upgrades  but  they  usually  come  to  pass.  aiotontcbyjt 

nemrlrtni  frrhmtttiw!-  I  began  talking  about  i 


CTO 

FORUM 


Want  to  cut  your  IT  costs  without  sacrificing 
performance?  PRIMEPOWER  Servers  from  Fujitsu. 


The  secret  is  out.  PRIMEPOWER™  Solaris'”-  compatible 
price/performance  compared  to  our  more  famous 


MANAGEMENT 


571111V 


Do  More  With  Less 
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MANA6EMENT 


A  CIO’s  First 
Yearonthcjob 

Sony  exec  talks  about  I  ^t^rrb^mh‘sm,Iugura‘ 

cutting  costs  and  tak-  , ^ 

ing  the  mystery  out  of  I  ^e^cb‘-stcha,lenge' 
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[QUICKSCAN:  Training  ]  I^S?"655 

The  10  Hottest  New  Security  SsSSI: 

*  IT  Certifications  CertificationTests  ^g™***^ 

For  2003  Begin  in  June  H  SS 
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What  CIOs  Need  From  IT 
Suppliers:  A  Baker’s  Dozen 

MANY  CIOS  ARE  reducing  the  number  ,he  account  team  must  be  educated 

of  IT  suppliers  they  use  in  order  to  elTandSts- 

consolidate  purchasing  and  cut  costs.  tration  for  both  the  IT  organization 
Deciding  which  suppliers  to  retain  is  an£  fe^°^MljUlllt  Beware  of 
a  complex  decision.  Here’s  a  checklist  suppliers  that  disappear  as  so,As  L 


BART  PERKINS 


What  CIOs  Need  From  IT 
Suppliers:  A  Baker’s  Dozen 

Many  CIOS  are  reducing  the  number 
of  IT  suppliers  they  use  in  order  to 
consolidate  purchasing  and  cut  costs. 

Deciding  which  suppliers  to  retain  is 
a  complex  decision.  Here’s  a  checklist 


— — _ MHggUCE 

For  more  information  on  advertising  in 

Marketplace 

STOP  everything  and  call  me  now!, 
(800)  622-1108  ext.  6596 


Space  Saving  PC-in-a-Keqdoard! 

Cybernet  has  created  the  most  common  sense  PC  ever. 


Routers 
Software  training 
Memory  products 
Ehternet  Cards 
Netware  product 
Modems 


(800)  622-1108 
ext.  6596 
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©“reers.com 


©  careet 


(J^  careers 


Leading  the  Way 
premier  to  the  Real-Time 

Enterprise 
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FRANK  HAYES  ■  FRANKLY  SPEAKING 


Tough  Stuff 

INFORMATION  TECHNOLOGY  ISN'T  EASY.  It  never  has  been. 
Sure,  it  looks  easy  when  vendors  trot  out  their  product  pre¬ 
sentations.  It  sounds  easy  when  pundits  and  analysts  tout 
technologies  they've  never  tried.  It  even  seems  easy  when  we 
confidently  set  our  project  schedules  and  lay  out  for  business- 
side  managers  how  quickly  they'll  get  a  return  on  an  IT  investment. 
Rigged  demos  and  dazzling  dog-and-pony  shows  are  easy. 

Actually  making  IT  work  isn’t.  It’s  really,  really  hard. 

It’s  hard  because  products  don’t  work.  And  technologies  are  mis¬ 
applied.  And  costs  are  hidden.  And  requirements  are  underestimat¬ 
ed.  And  admitting  failure  is  political  suicide. 


That  Would  Explain  It 

Wnnahelp  da*  plot  feh  opens  Ms  e-rol.  there’s 
no  subject  line  re  message  -  just  a  From:  and  a  Ter  ad¬ 
dress.  Fish  Shiuos  and  deletes  It.  but  6  minutes  lata, 
he  heats  torn  the  usre  asking  why  he  hasn't  respond¬ 
ed  to  herrequesL  there  m  no  message.  Wi  minis 
ouL K  ms  a  request  to  tlx  my  keyboad.’  sap  e»as- 


Shaft  shirt  if  we  use  It.  And  ctecfc  out  the  daily  leeO.  browse 


1 


THE  BACK  PACE 


FRANK  HAYES  ■  FRANKLY  SPEAKING 

Tough  Stuff 

INFORMATION  TECHNOLOGY  ISN’T  EASY.  It  never  has  been. 
Sure,  it  looks  easy  when  vendors  trot  out  their  product  pre¬ 
sentations.  It  sounds  easy  when  pundits  and  analysts  tout 
technologies  they’ve  never  tried.  It  even  seems  easy  when  we 
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